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Annex 1  
 
Procedures for the resolution of sexual harassment related 
grievances 
 
Scope 
 
1. The procedures set out below for the resolution of sexual harassment related grievances are found 

in Chapter XIII of the Staff Regulations and are open to all ILO officials. In addition, as a question 
of policy, the Office also allows the following individuals who are not officials, to avail themselves 
of the informal resolution and investigation procedures set out in this Annex: 

 
• job applicants; and 
• 



 
 

 
 

 
The contact email address for submitting the grievance for investigation is SHCOORD@ilo.org  

 
6. The investigators are appointed by the Director-General on the recommendation of the Joint 

Negotiating Committee. The investigators designate among themselves a coordinator, who assigns 
each case to the investigator or the investigators best suited to conduct the investigation, having 
regard to their availability and to the specific skills that may be required in each case. 

 
7. The assignment of a case to an investigator shall be notified by the coordinator to the individual 

who submitted the grievance, HRD and other parties directly involved, who shall have one week to 
comment on the suitability of the investigator or investigators.  

 


