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The remarkable growth of cities in recent dec-
EHIW�LEW�MRXIRWMƼIH�E�RYQFIV�SJ�LYQERMX]ƅW�
most pressing challenges. It has also presented 
QER]�SJ�SYV�KVIEXIWX�STTSVXYRMXMIW�XS�TVS-
XIGX�TISTPI��TVSWTIVMX]�ERH�TPERIX��'3:-(����
LEW�PEMH�FEVIɸƁ�ERH�MRHIIH�LIMKLXIRIHɸƁ�FSXL�
XLIWI�GLEPPIRKIW�ERH�XLIWI�STTSVXYRMXMIW��

With an estimated 90 percent of all reported 
COVID-19 cases,1 urban areas have become the 
epicentre of the pandemic.

https://unhabitat.org/opinion-covid-19-demonstrates-urgent-need-for-cities-to-prepare-for-pandemics
https://blogs.worldbank.org/sustainablecities/cities-are-front-lines-covid-19
https://blogs.worldbank.org/sustainablecities/cities-are-front-lines-covid-19
https://www.unwto.org/news/covid-19-international-tourist-numbers-could-fall-60-80-in-2020


https://www.worldbank.org/en/topic/urbandevelopment/overview
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_743623.pdf
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_743623.pdf
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
http://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
http://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.wri.org/blog/2020/04/coronavirus-inequality-cities
https://www.wri.org/blog/2020/04/coronavirus-inequality-cities
https://www.unodc.org/documents/data-and-analysis/covid/RB_COVID_organized_crime_july13_web.pdf
https://www.unodc.org/documents/data-and-analysis/covid/RB_COVID_organized_crime_july13_web.pdf
https://openknowledge.worldbank.org/handle/10986/33648
https://unhabitat.org/sites/default/files/2020/06/un-habitat_guidance_on_covid-19_and_public_space.pdf
https://unhabitat.org/sites/default/files/2020/06/un-habitat_guidance_on_covid-19_and_public_space.pdf
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_Guidance_informal_settlements.pdf
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_Guidance_informal_settlements.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
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https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
http://ftp.iza.org/dp13367.pdf
http://ftp.iza.org/dp13367.pdf
https://www.nytimes.com/2020/06/18/climate/climate-change-pregnancy-study.html
https://unstats.un.org/sdgs/report/2016/goal-11
/sustainabledevelopment/sustainable-development-goals
https://www.cbd.int
https://www.cbd.int
https://unfccc.int/process-and-meetings/the-paris-agreement/the-paris-agreement
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SYXFVIEOWɸƁ�WYGL�EW�XLI�ƽY�TERHIQMG�������
ERH�PSGEPM^IH�ITMHIQMGW�SJ�XYFIVGYPSWMW�ERH�
GLSPIVEɸƁ�LEZI�HVMZIR�WIZIVEP�TSWMXMZI�YVFER�
XVERWJSVQEXMSRWɸƁ�WYGL�EW�XLI�MRXVSHYGXMSR�SJ�
WI[EKI�W]WXIQW��TYFPMG�TEVOW��ERH�LSYWMRK�VIK-
YPEXMSRW�XS�MQTVSZI�WERMXEXMSR�ERH�VIHYGI�SZIV-
GVS[HMRK��8SHE]��PSGEP�ERH�VIKMSREP�KSZIVRQIRXW�
EVI�EPVIEH]�HIQSRWXVEXMRK�ER�MQTVIWWMZI�EVVE]�
SJ�MRRSZEXMZI�WSPYXMSRW�XLEX�GER�EHHVIWW�WXVYG-
XYVEP�[IEORIWWIW�I\TSWIH�F]�XLI�TERHIQMG��

Addressing COVID-19 in an increasingly urban-
ized world requires a focus on how urbanization 
shapes impacts, responses and longer-term 
recovery.�6IWTSRWIW�XLEX�EVI�WMPSIH�SV�WLSVX�
WMKLXIH��JSGYWMRK�SR�UYMGO�Ƽ\IW��GSYPH�[SVWIR�
ERH�IRXVIRGL�MQTEGXW�PEMH�FEVI�F]�XLI�'3:-(����
TERHIQMG��1IER[LMPI��QER]�SJ�XLI�WLSVX�XIVQ�
VIWTSRWI�QIEWYVIW�[MPP�RIIH�XS�FI�QEMRXEMRIH�
JSV�WSQI�XMQI��IZIR�[LIR�XLI�MRMXMEP�SYXFVIEO�
ETTIEVW�XS�LEZI�FIIR�GSRXEMRIH��KMZIR�XLI�VMWO�
SJ�WIGSRHEV]�[EZIW�SJ�MRJIGXMSRW��0SRK�XIVQ�
TSPMG]�GLSMGIW�F]�REXMSREP��VIKMSREP�ERH�PSGEP�
KSZIVRQIRXW�EVI�RIIHIH�XS�FYMPH�SYV�VIWMPMIRGI�
EKEMRWX�JYXYVI�TERHIQMGW��MRGPYHMRK�GPMQEXMG�
and economic hazards and shocks, while safe-
KYEVHMRK�LYQER�VMKLXW��WYWXEMRMRK�TIEGI�ERH�
WXVIRKXLIRMRK�SYV�EFMPMX]�XS�EGLMIZI�XLI�7(+W.  

6IEPM^MRK�XLIWI�TSXIRXMEP�KEMRW�[MPP�
VIUYMVI�MRXIRWMƼIH�GSQQMXQIRXW�
ERH�EGXMSR�MR�XLVII�OI]�EVIEW�

1) TACKLING INEQUALITIES AND 
DEVELOPMENT DEFICITS

2EXMSREP�ERH�PSGEP�KSZIVRQIRX�IJJSVXW�XS�TVS-

/sustainabledevelopment/sustainable-development-goals


6    

https://www.who.int/docs/default-source/coronaviruse/covid-19-sprp-operational-planning-guidelines-to-support-country-preparedness-and-response-(22may20).pdf
https://www.who.int/docs/default-source/coronaviruse/covid-19-sprp-operational-planning-guidelines-to-support-country-preparedness-and-response-(22may20).pdf
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SR�XLI�MQTPIQIRXEXMSR�SJ�'3:-(����TSP-
MGMIW�GSYPH�FI�IREGXIH�JSV�EPP�PIZIPW�SJ�
KSZIVRQIRX��MR�E�QERRIV�XLEX�EPPS[W�JSV�
HMVIGX�JIIHFEGO�JVSQ�GSQQYRMXMIW�

• Ensure communication campaigns reach 
all urban communities:�)JJIGXMZI�ERH�GSLIV-
IRX�GSQQYRMGEXMSR�IRKEKIQIRX�WXVEX-
IKMIW�GSYPH�FI�TVMSVMXMWIH�[MXL�E�ZMI[�XS�
FYMPHMRK�TYFPMG�XVYWX�MR�'3:-(����VIWTSRWI�
ERH�VIGSZIV]�IJJSVXW�EX�EPP�PIZIPW�SJ�KSZIVR-
QIRX��XEOMRK�EGGSYRX�SJ�PMXIVEG]��PERKYEKI�
ERH�EGGIWW�XS�XIGLRSPSK]�FEVVMIVW��

• Support local governments in avoiding 
disruptions of essential public services: 
7YƾGMIRX�ƼRERGMEP�VIWSYVGIW�ERH�VIZI-
RYI�VEMWMRK�GETEGMX]�RIIH�XS�FI�IRWYVIH�XS�
WYWXEMR�GVMXMGEP�TYFPMG�WIVZMGIW��I�K��[EXIV��
WERMXEXMSR��XVERWTSVX��IHYGEXMSR��IPIGXVMG-
MX]��)WWIRXMEP�WIVZMGIW�WLSYPH�EPWS�MRGPYHI�
HSQIWXMG�ZMSPIRGI�WLIPXIVW�ERH�SXLIV�TVSXIG-

https://www.ilo.org/secsoc/information-resources/publications-and-tools/Brochures/WCMS_744612/lang--en/index.htm
https://www.ilo.org/secsoc/information-resources/publications-and-tools/Brochures/WCMS_744612/lang--en/index.htm
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XS�TVSXIGX�EKEMRWX�JYXYVI�WLSGOW�23�7TIGMƼG�
QIEWYVIW�JSV�XEVKIXMRK�[SQIR�171)�
S[RIVW�WLSYPH�FI�HIZIPSTIH��VIGSKRM^MRK�
XLI�KVIEXIV�SFWXEGPIW�XS�ƼRERGI�ERH�XLI�
TEVXMGYPEV�FYVHIRW�SJ�XLMW�GVMWMW�SR�[SQIR��

• Sustainable economic development strat-
egies:�0SGEP�KSZIVRQIRXW�ERH�XLIMV�EWWS-
GMEXMSRW�GSYPH�MQTPIQIRX�TEVXMGMTEXSV]��
XEMPSVIH�WXVEXIKMIW�JSV�PSGEP�IGSRSQMG�HIZIP-
STQIRX��WSGMEP�GSLIWMSR�ERH�GLSSWI�TYFPMG�
MRZIWXQIRXW�[MXL�LMKL�NSF�QYPXMTPMIVW��7YGL�
WXVEXIKMIW�GSYPH�VIGSKRMWI�XLI�YVFER�MRJSV-
QEP�IGSRSQ]�ERH�FI�IQFIHHIH�MR�REXMSREP�
IGSRSQMG�VIGSZIV]�WXVEXIKMIW��0SGEP�IGS-
RSQMG�HIZIPSTQIRX�WXVEXIKMIW�GER�EPWS�LIPT�
XS�JSWXIV�TVSHYGXMZI�ERH�HMZIVWMƼIHɸƁ�ERH�
XLIVIJSVI�QSVI�VIWMPMIRXɸƁ�GMX]�IGSRSQMIW�

• It is important that social protection schemes 
also serve the most marginalised, regardless 
SJ�JSVQEPMX]�SJ�[SVO�SV�QMKVEXMSR�WXEXYW��ERH�
RSX�NYWX�XLSWI�MR�XLI�JSVQEP�PEFSYV�QEVOIX��

• Build future-ready cities:�7XMQYPYW�TEGOEKIW�
GSYPH�JYXYVI�TVSSJ�GMXMIW�F]�JSGYWMRK�SR�WIG-
tors with potential for high ecological trans-
JSVQEXMSR�ERH�NSF�GVIEXMSR��I�K��VIXVSƼXXMRK��
WYWXEMREFPI�FYMPHMRKW�ERH�GSRWXVYGXMSR��[EWXI�
collection and management, decentralised 
VIRI[EFPI�YVFER�IRIVK]��PSGEP�JSSH�W]WXIQW��
ERH�GPMQEXI�VIWMPMIRX�YVFER�MRJVEWXVYGXYVI��

• Urban compactness could be a goal while 
de-densification could be resisted:�4SPMG]�
QIEWYVIW�ERH�MRGIRXMZIW�GSYPH�FI�TYVWYIH�
XLEX�HMWGSYVEKI�YVFER�WTVE[P��I�K��MQTPIQIRX�

https://www.betterthancash.org/news/blogs-stories/putting-digital-payments-to-work-in-the-time-of-covid-19
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I. Tackling inequalities  
and development deficits

A. IMPACTS

COVID-19 is widening existing spatial, social, 
and economic inequalities in cities, making 
the virus more harmful in a self-perpetuating 
negative spiral. (IIT�VSSXIH�MRIUYEPMXMIW�MR�
GMXMIW�MR�FSXL�XLI�KPSFEP�RSVXL�ERH�WSYXL�LEZI�
LIEZMP]�MRƽYIRGIH�XLI�HIKVII�ERH�REXYVI�SJ�
'3:-(����MQTEGXW�25 It has become clear that 
ZYPRIVEFMPMX]�XS�'3:-(����HITIRHW�SR�WIZ-
IVEP�GSRHMXMSRW��[LIVI�MR�E�GMX]�E�TIVWSR�PMZIW�
and works, gender, age, pre-existing health 
GSRHMXMSRW��MRGSQI�PIZIP��X]TI�SJ�LSQI��ERH�
EGGIWW�XS�TYFPMG�WIVZMGIW��WYGL�EW�LIEPXL�
facilities, transportation and clean water.  

*SV�I\EQTPI��MR�0SRHSR��9RMXIH�/MRKHSQ��
TIV�GETMXE�MRJIGXMSR�VEXIW�MR�TSSVIV�FSVSYKLW�

http://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
http://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.wri.org/blog/2020/04/coronavirus-inequality-cities
https://www.wri.org/blog/2020/04/coronavirus-inequality-cities
https://theconversation.com/the-coronavirus-pandemic-is-already-increasing-inequality-135992
https://theconversation.com/the-coronavirus-pandemic-is-already-increasing-inequality-135992
https://unhabitat.org/how-life-in-our-cities-will-look-after-the-coronavirus-pandemic
https://unhabitat.org/how-life-in-our-cities-will-look-after-the-coronavirus-pandemic
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-deaths-race-ethnicity-04082020-1.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-deaths-race-ethnicity-04082020-1.pdf
https://www.nytimes.com/interactive/2020/nyregion/new-york-city-coronavirus-cases.html
https://www.nytimes.com/interactive/2020/nyregion/new-york-city-coronavirus-cases.html
https://unstats.un.org/sdgs/report/2019/goal-11
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_Guidance_informal_settlements.pdf
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_Guidance_informal_settlements.pdf
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WPYQ�PMOI�GSRHMXMSRW��SV�MR�E�WXEXI�SJ�LSQIPIWW-
RIWW��[MXL�EGYXI�VMWOW�SJ�I\TSWYVI��1EMRWXVIEQ�
TVIZIRXMSR�QIEWYVIW��WYGL�EW�PSGOHS[RW�ERH�
TL]WMGEP�HMWXERGMRK��EVI�QSVI�HMƾGYPX�XS�ETTP]�
[LIR�TISTPI�PMZI�MR�SZIVGVS[HIH�GSRHMXMSRW�31 

Limited access to urban healthcare and basic 
services is undermining COVID-19 responses. 
8LMW�MW�TEVXMGYPEVP]�ETTEVIRX�MR�HITVMZIH�YVFER�
RIMKLFSYVLSSHW�ERH�EQSRK�XLI�LSQIPIWW��
1ER]�LSQIW�MR�MRJSVQEP�WIXXPIQIRXW�ERH�WPYQW�
lack access to water and sanitation facilities, 
QEOMRK�WEJI�ERH�VIKYPEV�LERH[EWLMRK�I\XVIQIP]�
HMƾGYPX��8]TMGEPP]�PEGOMRK�E�HMVIGX�LSYWILSPH�
GSRRIGXMSR��XLSWI�[MXLSYX�EGGIWW�XS�EHIUYEXI�
[EXIV�WYTTP]�QYWX�MRWXIEH�VIP]�SR�WXERHTMTIW��
[IPPW��FSVILSPIW��OMSWOW�SV�[EXIV�ZIRHSVWɸƁ�
[LMGL�QE]�FI�GSRWMHIVEFP]�QSVI�I\TIRWMZI�

https://www.ohchr.org/EN/Issues/Housing/Pages/COVID19RightToHousing.aspx
https://www.ohchr.org/EN/Issues/Housing/Pages/COVID19RightToHousing.aspx
https://unesdoc.unesco.org/ark:/48223/pf0000367306/PDF/367306eng.pdf.multi
https://unesdoc.unesco.org/ark:/48223/pf0000367306/PDF/367306eng.pdf.multi
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_guidance_homeless.pdf
https://www.ohchr.org/Documents/Issues/Housing/SR_housing_COVID-19_guidance_homeless.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://www.unwomen.org/en/digital-library/publications/2020/05/brief-covid-19-and-ensuring-safe-cities-and-safe-public-spaces-for-women-and-girls
https://www.unwomen.org/en/digital-library/publications/2020/05/brief-covid-19-and-ensuring-safe-cities-and-safe-public-spaces-for-women-and-girls
https://pubmed.ncbi.nlm.nih.gov/32343670
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2020/05/GSMA-The-Mobile-Gender-Gap-Report-2020.pdf
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2020/05/GSMA-The-Mobile-Gender-Gap-Report-2020.pdf
https://www.itu.int/en/mediacentre/Pages/2019-PR19.aspx
https://www.itu.int/en/mediacentre/Pages/2019-PR19.aspx
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%TTVS\MQEXIP]�one billion people 
KPSFEPP]�PMZI�MR�WPYQW�ERH�MRJSVQEP�
settlements, often lacking reliable and 
EJJSVHEFPI�EGGIWW�XS�QYPXMTPI�TYFPMG�
WIVZMGIW�ERH�EHIUYEXI�LSYWMRK�

https://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
https://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
https://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://www.brookings.edu/blog/up-front/2020/04/16/are-slums-more-vulnerable-to-the-covid-19-pandemi
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://data.worldbank.org/indicator/SH.H2O.SMDW.UR.ZS
https://data.worldbank.org/indicator/SH.STA.SMSS.UR.ZS
https://covid19.ncdc.gov.ng/report


https://www.gcro.ac.za
https://www.uclg.org/sites/default/files/eng_briefing_housing_lle1.pdf
https://unhabitat.org/youth-lead-the-way-in-preventing-covid-19-spread-in-kenya%E2%80%99s-informal-settlements
https://unhabitat.org/youth-lead-the-way-in-preventing-covid-19-spread-in-kenya%E2%80%99s-informal-settlements
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Equitable access to health services helps to 
protect lives.�+SZIVRQIRXW�EX�EPP�PIZIPW�GER�
MQTPIQIRX�QIEWYVIW�XS�IRWYVI�XLI�YVFER�TSSV�
ERH�ZYPRIVEFPI�KVSYTW�LEZI�JVII�SV�PS[�GSWX�
EGGIWW�XS�TVSXIGXMZI�TVSHYGXW��XIWXMRK��ERH�XVIEX-
QIRXW��*SV�MRWXERGI��XLI�PSGEP�KSZIVRQIRXW�SJ�
%FMHNER��'ʭXI�Hƅ-ZSMVI��.SLERRIWFYVK��7SYXL�

https://unhabitat.org/sites/default/files/2020/06/covid-19_in_african_cities_impacts_responses_and_policies_2.pdf
https://unhabitat.org/sites/default/files/2020/06/covid-19_in_african_cities_impacts_responses_and_policies_2.pdf
https://www.washingtonpost.com/national-security/as-beds-go-unfilled-states-scale-back-army-corps-makeshift-hospitals/2020/04/24/4570fb5c-8404-11ea-9728-c74380d9d410_story.html
https://www.washingtonpost.com/national-security/as-beds-go-unfilled-states-scale-back-army-corps-makeshift-hospitals/2020/04/24/4570fb5c-8404-11ea-9728-c74380d9d410_story.html
https://www.thejakartapost.com/news/2020/03/23/jakartas-emergency-hospital-for-covid-19-open-for-business.html
https://www.thejakartapost.com/news/2020/03/23/jakartas-emergency-hospital-for-covid-19-open-for-business.html
https://www.businessinsider.de/international/wuhan-sports-stadiums-makeshift-coronavirus-hospitals-2020-2/?r=US&IR=T
https://www.businessinsider.de/international/wuhan-sports-stadiums-makeshift-coronavirus-hospitals-2020-2/?r=US&IR=T
https://www.bbc.com/news/world-52089337
https://www.bbc.com/news/world-52089337
https://blogs.worldbank.org/sustainablecities/waste-workers-are-protecting-our-communities-during-covid-19
https://blogs.worldbank.org/sustainablecities/waste-workers-are-protecting-our-communities-during-covid-19
https://www.uclg.org/sites/default/files/eng_briefing_lle_migration_0.pdf
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Measures implemented to enhance access to and delivery of basic services

;EXIV�TVSZMWMSR�MR�HITVMZIH�RIMKLFSYVLSSHW

 Á 1I\MGS�'MX]��1I\MGS��&YIRSW�%MVIW��%VKIRXMRE��0MQE��4IVY��*VIIXS[R��.EQEMGE��2EMVSFM�ERH�2EOYVY�
�/IR]E��(EOEV��7IRIKEP��'SWXE�6MGE

;EXIV�WIVZMGI�VIWXSVEXMSR

 Á 'LMGEKS��9RMXIH�7XEXIW

Elimination of water charges

 Á %PSVE��7TEMR��0MQE��4IVY

4EVXMEP�I\IQTXMSR�SR�[EXIV��WERMXEXMSR�ERH�YVFER�[EWXI�XEVMJJW

 Á 3EOPERH��9RMXIH�7XEXIW�SJ�%QIVMGE��4SVXS�ERH�&VEKE��4SVXYKEP��1EGLEOSW��/IR]E

7SPMH�[EWXI�GSPPIGXMSR

 Á /MRKWXSR��.EQEMGE��0MQE��4IVY

Measures to support access to housing

https://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.uclg.org/sites/default/files/eng_briefing_housing_lle1.pdf
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_7
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_7
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II. Strengthening the capacities 
of local actors, particularly local 
governments

A. IMPACTS

COVID-19 has highlighted the critical role of 
local governments as front-line responders in 
crisis response, recovery and rebuilding. This is 
HYI�XS�XLIMV�PIEHMRK�VSPI�MR�WIVZMGI�HIPMZIV]��MRJVE-
WXVYGXYVI�MRZIWXQIRXW�ERH�QSFMPM^EXMSR�SJ�YVFER�
VIWMHIRXW��8LI�EGXMSRW�XEOIR�F]�PSGEP�KSZIVR-
QIRXW�LEZI�FIIR�IWWIRXMEP�MR�EHHVIWWMRK�MQQI-
HMEXI�LIEPXL�VMWOW�ERH�TYXXMRK�MR�TPEGI�PMJI�WEZMRK�
QIEWYVIW��8LIWI�MRGPYHI�QSRMXSVMRK�ERH�XVEGMRK�
of contacts, establishing additional health, and 
UYEVERXMRI�ERH�MWSPEXMSR�JEGMPMXMIW��ERH�HIPMZIVMRK�
WYTTPMIW�ERH�JSSH�XS�ZYPRIVEFPI�GSQQYRMXMIW�
ERH�LSYWILSPHW��8LI]�LEZI�EPWS�TPE]IH�E�OI]�
VSPI�MR�WYTTSVXMRK�PSGEP�IRXIVTVMWIW�ERH�FYWM-
RIWWIW�XLVSYKL�WIVZMGI�JII�ERH�XE\�VIPMIJ�

The COVID-19 pandemic has substantially 
reduced local and subnational govern-
ments’ revenues and constrained budgets, as 

https://read.oecd-ilibrary.org/view/?ref=128_128287-5agkkojaaa&title=The-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government
https://read.oecd-ilibrary.org/view/?ref=128_128287-5agkkojaaa&title=The-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government
https://www.cbpp.org/research/state-budget-and-tax/states-grappling-with-hit-to-tax-collections
https://www.cbpp.org/research/state-budget-and-tax/states-grappling-with-hit-to-tax-collections
https://unhabitat.org/sites/default/files/2020/06/covid-19_in_african_cities_impacts_responses_and_policies2.pdf
https://unhabitat.org/sites/default/files/2020/06/covid-19_in_african_cities_impacts_responses_and_policies2.pdf
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GSQQYRMX]�51�'SRXEMRQIRX�QIEWYVIW�LEZI�
LMX�QMKVERXW�ERH�VIJYKIIW�TEVXMGYPEVP]�LEVH��
[MXL�QER]�PSWMRK�XLIMV�WSYVGIW�SJ�MRGSQI�52

Local government capacity to deliver essential 
services and infrastructure are critically con-
strained.�8LI�WLVMROEKI�SJ�PSGEP�KSZIVRQIRX�
VIZIRYIW�GSYPH�NISTEVHMWI�GVYGMEP�YVFER�MRJVE-
WXVYGXYVI�MRZIWXQIRXW��PIEHMRK�XS�GYXW�MR�TYFPMG�
WIVZMGIW�ERH�YRHIVQMRMRK�FVSEHIV�IJJSVXW�SR�
WYWXEMREFPI�YVFER�HIZIPSTQIRX��8LI�GVMXMGEP�
TPERRMRK�ERH�MRZIWXQIRXW�RIIHIH�XS�TVITEVI�
JSV�JYXYVI�WLSGOW�VIPEXIH�XS�GPMQEXI�GLERKI�
ERH�TYFPMG�LIEPXL�[MPP�FI�WIZIVIP]�MQTEGXIH��
8LMW�MW�IWTIGMEPP]�GLEPPIRKMRK�JSV�YRHIVWIVZIH�
RIMKLFSYVLSSHW�ERH�JSV�WIKQIRXW�SJ�XLI�TST-
YPEXMSR�[LS�EVI�LMKLP]�HITIRHIRX�SR�TYFPMG�
WIVZMGIW��8LIVI�MW�EPWS�E�WMKRMƼGERX�VMWO�XLEX�
XLI�TERHIQMG�[MPP�GSQTVSQMWIɸƁ�JSV�]IEVW�XS�
GSQIɸƁ�PSGEP�KSZIVRQIRXWƅ�EFMPMX]�XS�HIPMZIV�
FEWMG�WIVZMGIW�ERH�MRZIWX�MR�WSGMEP�MRJVEWXVYG-
XYVI�ERH�IWWIRXMEP�MRJVEWXVYGXYVI�YTKVEHIW��

'3:-(����LEW�EPVIEH]�LEH�QYPXMTPI�ORSGO�SR�
IJJIGXW�SR�QYRMGMTEP�WIVZMGIW��*SV�MRWXERGI��
QER]�GMXMIW�EVI�WXVYKKPMRK�[MXL�[EWXI�GSPPIGXMSR�

51 LXXTW���[[[�GMXMIWJSVKPSFEPLIEPXL�SVK�MRMXMEXMZIW�KSZ����.
52 9RMXIH�2EXMSRW��ƈ4SPMG]�&VMIJ��'3:-(����ERH�4ISTPI�SR�XLI�1SZIƉ��EZEMPEFPI�EX�LXXTW���[[[�YR�SVK�WMXIW�YR��YR�SVK�ƼPIW�WKCTSPMG]C

FVMIJCSRCTISTPICSRCXLICQSZI�THJ.
53 +MPPMER�*PEGGYW��AP��ƈ4ERHIQMG�HIEPW�FPS[�XS�TPEWXMG�FEK�FERW��TPEWXMG�VIHYGXMSRƉ����%TVMP�������EZEMPEFPI�EX�LXXTW���ETRI[W�GSQ�

F��GH���JF����H�E�FHGF�����F�GGI.
54 1SLEQQIH�7SPMQER��ƈ'3:-(����ERH�XLI�HMKMXEP�PERHWGETI�MR�XLI�+YPJƉ�����1E]�������EZEMPEFPI�EX�LXXTW���[[[�QIM�IHY�TYFPMGEXMSRW�

GSZMH����ERH�HMKMXEP�PERHWGETI�KYPJ. 

ERH�QEREKIQIRX��MR�PMKLX�SJ�VIHYGIH�STIV-
EXMSRW�ERH�VIEPPSGEXMSR�SJ�EZEMPEFPI�EWWIXW��
MRGVIEWIH�ZSPYQI�SJ�QIHMGEP�[EWXI�ERH�
WMRKPI�YWI�TPEWXMGW�JVSQ�JSSH�HIPMZIV]�ERH�
XEOIE[E]W��%KEMRWX�XLMW�FEGOKVSYRH��WSQI�
QYRMGMTEP�KSZIVRQIRXWɸƁ�WYGL�EW�%PFYUYIVUYI�
ERH�&IPPMRKLEQ��FSXL�9RMXIH�7XEXIW53�LEZI�WYW-
pended plastic bag bans or other restrictions 
SR�WMRKPI�YWI�TPEWXMGW��1IER[LMPI��HMWVYTXMSRW�
MR�TYFPMG�XVERWTSVX�WIVZMGIW�EVI�TEVXMGYPEVP]�
problematic for workers who cannot work 
JVSQ�LSQI�ERH��HYI�XS�WTEXMEP�WIKVIKEXMSR��
WTIRH�QSVI�XMQI�ERH�QSRI]�SR�GSQQYXMRK��

The pandemic has also resulted in innova-
tive local government solutions for COVID-19 
response and provision of services.�(MKMXEP�
XSSPW�LEZI�FIIR�ETTPMIH�MR�QER]�GSYRXVMIW�
JSV�XVEGOMRK�ERH�GSRXEMRMRK�XLI�ZMVYW��JSV�
information and awareness campaigns, and 
TVSZMHMRK�IWWIRXMEP�WIVZMGIW�XS�GMXM^IRW��*SV�
MRWXERGI��(YFEM��9%)�MRXVSHYGIH�E�TETIVPIWW�
WXVEXIK]�XS�GVIEXI�E�HMKMXEP�REXMSREP�MHIRXMX]�
JSV�GMXM^IRW��VIWMHIRXW�ERH�ZMWMXSVW�XS�EGGIWW�
������KSZIVRQIRX�ERH�TVMZEXI�WIVZMGIW�54

https://www.citiesforglobalhealth.org/initiatives/gov/187
/sites/un2.un.org/files/sg_policy_brief_on_people_on_the_move.pdf
/sites/un2.un.org/files/sg_policy_brief_on_people_on_the_move.pdf
https://apnews.com/b58cd897fb1275d8a4bdcb29528b4cce
https://apnews.com/b58cd897fb1275d8a4bdcb29528b4cce
https://www.mei.edu/publications/covid-19-and-digital-landscape-gulf
https://www.mei.edu/publications/covid-19-and-digital-landscape-gulf
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IMPACT OF COVID-19 ON LOCAL GOVERNMENTS 
AND PUBLIC SERVICES

It is estimated that local 
KSZIVRQIRX�VIZIRYI�[MPP�FI�

lower in 2021 due to COVID-19
YRHIVQMRMRK�TYFPMG�WIVZMGI�HIPMZIV]��
MRJVEWXVYGXYVI�MRZIWXQIRXW��ERH�
WYWXEMREFPI�YVFER�HIZIPSTQIRX�

15–25%

1IER[LMPI��MRGVIEWIW�MR�SXLIV�%WMER�GMXMIW�
LEZI�EPWS�FIIR�RSXEFPI��MRGPYHMRK�ER�EHHMXMSREP�
�����XSRW�TIV�HE]�TVSHYGIH�MR�%TVMP�MR�
&ERKOSO��ER�EHHMXMSREP�����XSRW�TIV�HE]�
TVSHYGIH�MR�1ERMPE��ER�EHHMXMSREP�����XSRW�TIV�
HE]�MR�.EOEVXE��ER�EHHMXMSREP�����XSRW�TIV�HE]�
MR�/YEPE�0YQTYV��ERH�ER�EHHMXMSREP�����XSRW�
TIV�HE]�MR�,ERSM��

-R�'LMREƅW�,YFIM�4VSZMRGI��XLI�
'3:-(����VIWTSRWI�GVIEXIH�E

Increase in waste

https://blogs.worldbank.org/sustainablecities/cities-are-front-lines-covid-19
https://blogs.worldbank.org/sustainablecities/cities-are-front-lines-covid-19
https://blogs.worldbank.org/sustainablecities/cities-are-front-lines-covid-19
https://www.adb.org/publications/managing-medical-waste-covid19
https://www.adb.org/publications/managing-medical-waste-covid19
http://www.tei.or.th/en/index.php
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B. SOLUTIONS AND POLICY 
RECOMMENDATIONS

National governments could promote more 

http://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
http://www.oecd.org/coronavirus/policy-responses/the-territorial-impact-of-covid-19-managing-the-crisis-across-levels-of-government-d3e314e1
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Local governments’ continued provision of 
essential public services should be a priority in 
cities.�8LMW�MW�IWTIGMEPP]�GVMXMGEP�MR�LIEPXLGEVI�ERH�
WIVZMGIW�SJ�MQQIHMEXI�MQTSVXERGI�JSV�'3:-(����

https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://sustainabledevelopment.un.org/content/documents/26158Final_SG_SDG_Progress_Report_14052020.pdf
https://www.betterthancash.org/tools-research/case-studies/saving-money-saving-lives-a-case-study-on-the-benefits-of-digitizing-payments-to-ebola-response-workers-in-sierra-leone
https://www.betterthancash.org/tools-research/case-studies/saving-money-saving-lives-a-case-study-on-the-benefits-of-digitizing-payments-to-ebola-response-workers-in-sierra-leone
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INNOVATIVE POLICIES AND SOLUTIONS FOR LOCAL 
GOVERNMENTS AND PUBLIC SERVICES

%W�SJ�1EVGL�������MR�'LMRE��83%  
SJ�GSRƼVQIH�GEWIW�[IVI�GSRGIRXVEXIH�MR�
,YFIM�TVSZMRGI��8LI�GIRXVEP�KSZIVRQIRX�
EPPSGEXIH�,YFIM�4VSZMRGI�'2=����FMPPMSR�
MR�KIRIVEP�KVERXW�XS�FI�YWIH�EX�XLI�
HMWGVIXMSR�SJ�XLI�TVSZMRGMEP�KSZIVRQIRX��
JSPPS[MRK�REXMSREP�KIRIVEP�TSPMG]�
KYMHERGI��%PWS�EW�SJ�1EVGL�������MR�
7SYXL�/SVIE����	�SJ�GSRƼVQIH�GEWIW�
[IVI�GSRGIRXVEXIH�MR�(EIKY�'MX]��7SYXL�
/SVIE�EHSTXIH�E�WYTTPIQIRXEV]�FYHKIX�
MR�1EVGL������XLEX�MRGPYHIW�WYTTSVX�
JSV�(EIKY�'MX]�ERH�2SVXL�/]ISRKWERK�
4VSZMRGI��X[S�SJ�MXW�LEVHIWX�LMX�EVIEW�

8LI�4VSZMRGMEP�+SZIVRQIRX�SJ�.EOEVXE��-RHSRIWME�LEW�GVIEXIH�E�
dedicated '3:-(����[IFWMXI��EZEMPEFPI�MR�&ELEWE�ERH�)RKPMWL��[LMGL�
TVSZMHIW�MRLEFMXERXW�[MXL�OI]�WXEXMWXMGW�SR�XLI�SYXFVIEO�MR�XLI�VIKMSR��
XMQIP]�YTHEXIW��E�'3:-(����LSXPMRI�WIVZMGI��ERH�ER�SRPMRI�ƄWIPJ�

https://corona.jakarta.go.id/en
https://covid.gobusiness.gov.sg
https://corona.jakarta.go.id/en
https://www.tech.gov.sg/products-and-services/responding-to-covid-19-with-tech/
https://www.ug.undp.org/content/uganda/en/home/blog/2020/connecting-informal-market-vendors-to-e-commerce-to-reach-consum.html
https://www.ug.undp.org/content/uganda/en/home/blog/2020/connecting-informal-market-vendors-to-e-commerce-to-reach-consum.html
https://www.reuters.com/article/us-health-coronavirus-china-funding/china-to-step-up-funding-support-for-virus-hit-regions-idUSKBN20S0JK
https://www.reuters.com/article/us-health-coronavirus-china-funding/china-to-step-up-funding-support-for-virus-hit-regions-idUSKBN20S0JK
https://www.reuters.com/article/us-health-coronavirus-china-funding/china-to-step-up-funding-support-for-virus-hit-regions-idUSKBN20S0JK
https://www.reuters.com/article/us-health-coronavirus-china-funding/china-to-step-up-funding-support-for-virus-hit-regions-idUSKBN20S0JK
http://www.oecd.org/coronavirus/policy-responses/theterritorial-impact-of-covid-19-managing-the-crisis-across-levels-ofgovernment-d3e314e1/
http://www.oecd.org/coronavirus/policy-responses/theterritorial-impact-of-covid-19-managing-the-crisis-across-levels-ofgovernment-d3e314e1/
http://www.oecd.org/coronavirus/policy-responses/theterritorial-impact-of-covid-19-managing-the-crisis-across-levels-ofgovernment-d3e314e1/
http://www.oecd.org/coronavirus/policy-responses/theterritorial-impact-of-covid-19-managing-the-crisis-across-levels-ofgovernment-d3e314e1/
https://eena.org/wp-content/uploads/Tackling-COVID-19.pdf
https://eena.org/wp-content/uploads/Tackling-COVID-19.pdf
https://eena.org/wp-content/uploads/Tackling-COVID-19.pdf
https://eena.org/wp-content/uploads/Tackling-COVID-19.pdf
http://www.capitalculturalennuestracasa.cdmx.gob.mx
https://www.hel.fi/uutiset/en/kaupunginkanslia/corona-crisis-challenged-city-into-quickness-flexibility-and-new-solutions
https://www.hel.fi/uutiset/en/kaupunginkanslia/corona-crisis-challenged-city-into-quickness-flexibility-and-new-solutions
https://en.unesco.org/news/digital-concerts-unite-citizensmexico-city
https://en.unesco.org/news/digital-concerts-unite-citizensmexico-city
https://www.uclg.org/en/issues/live-learning-experience-beyondtheoutbreak
https://www.uclg.org/en/issues/live-learning-experience-beyondtheoutbreak
https://www.citiesforglobalhealth.org/
https://iclei.org/en/COVID19_Resources.html
https://www.clgf.org.uk/whats-new/local-government-action-on-covid-19/
https://www.clgf.org.uk/whats-new/local-government-action-on-covid-19/
https://www.resilientcitiesnetwork.org/recovery
https://docs.google.com/document/u/1/d/e/2PACX-1vRqMtCR8xBONCjntcDmiKv0m4-omNzJxkEB2X2gMZ_uqLeiiQv-m2Pb9aZq4AlDvw/pub
https://docs.google.com/document/u/1/d/e/2PACX-1vRqMtCR8xBONCjntcDmiKv0m4-omNzJxkEB2X2gMZ_uqLeiiQv-m2Pb9aZq4AlDvw/pub
https://www.c40.org/other/covid-task-force
https://www.global-taskforce.org/
https://www.global-taskforce.org/
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III. Pursuing a resilient, inclusive 
and green economic recovery

A. IMPACTS

COVID-19 has interrupted global value chains 
(GVCs), devastated the hospitality, travel 
and tourism industries, and disrupted the 
global economy, likely causing the deep-
est recession since the Second World War. 

https://www.unwto.org/news/covid-19-international-tourist-numbers-could-fall-60-80-in-2020
https://www.worldbank.org/en/topic/urbandevelopment/overview
https://knowledge.wharton.upenn.edu/article/covid-19-will-change-way-shop
https://knowledge.wharton.upenn.edu/article/covid-19-will-change-way-shop
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
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MW�IUYMZEPIRX�XS�E�PSWW�SJ�����QMPPMSR�JYPP�XMQI�
NSFW��+PSFEPP]��XLI�IJJIGXW�LEZI�FIIR�IWTIGMEPP]�
WIZIVI�MR�XLI�MRJSVQEP�WIGXSV��[LMGL�VITVIWIRXW�
��ɸTIVɸGIRX�ERH���ɸTIVɸGIRX�SJ�XSXEP�IQTPS]QIRX�
MR�PS[�ERH�QMHHPI�MRGSQI�GSYRXVMIW�VIWTIGXMZIP]��
ERH�IRGSQTEWWIW�IMKLX�SYX�SJ�IZIV]�XIR�IRXIV-
prises in the world.64�-R�XLI�ƼVWX�QSRXL�SJ�XLI�
GVMWMW��KPSFEPP]�MRJSVQEP�[SVOIVW�PSWX�EW�QYGL�EW�
��ɸTIVɸGIRX�SJ�XLIMV�IEVRMRKW��-R�%JVMGE�ERH�0EXMR�
%QIVMGE��XLMW�ƼKYVI�[EW�RIEVP]���ɸTIVɸGIRX�65 

-RJSVQEP�[SVOIVW�ERH�TISTPI�MR�PS[�TE]MRK�NSFW�
SJXIR�JEGI�KVIEXIV�SGGYTEXMSREP�LIEPXL�ERH�
WEJIX]�LE^EVHW�GSQTEVIH�XS�JSVQEPP]�IQTPS]IH�
[SVOIVW��ERH�EPWS�SJXIR�PEGO�NSF�WIGYVMX]��FIRI-
ƼXW��WSGMEP�TVSXIGXMSR�SV�QIERW�SJ�GSPPIGXMZI�FEV-
KEMRMRK��*SV�I\EQTPI����ɸTIVɸGIRX�SJ�&VE^MPƅW������
QMPPMSR�JEZIPE�VIWMHIRXW�HS�RSX�LEZI�WEZMRKW�

https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_743623.pdf
https://www.ilo.org/wcmsp5/groups/public/@ed_protect/@protrav/@travail/documents/briefingnote/wcms_743623.pdf
https://doi.org/10.35188/UNU-WIDER/2020/800-9
https://www.iea.org/articles/changes-in-transport-behaviour-during-the-covid-19-crisis
https://www.iea.org/articles/changes-in-transport-behaviour-during-the-covid-19-crisis
https://www.transformative-mobility.org/assets/publications/2020_05_TUMI_COVID-19-and-Sustainable-Mobility.pdf
https://www.eea.europa.eu/themes/air/air-quality-and-covid19
https://link.springer.com/epdf/10.1007/s00038-020-01394-3?sharing_token=i-o3r_u8OOFbROSkh2pG5_e4RwlQNchNByi7wbcMAY7tzlVGLFMIfMxAKFYkKDdd01cUYYvQvcA4cVPojuqmmsHjuSg4-Nj7tmszxT6-TY8LyKeOF84wzWKFMEu630CZ3PjDwInQ5hVMX7Pysx6X-S9UeYHRyhw25BMKLeekX1c%3D
https://link.springer.com/epdf/10.1007/s00038-020-01394-3?sharing_token=i-o3r_u8OOFbROSkh2pG5_e4RwlQNchNByi7wbcMAY7tzlVGLFMIfMxAKFYkKDdd01cUYYvQvcA4cVPojuqmmsHjuSg4-Nj7tmszxT6-TY8LyKeOF84wzWKFMEu630CZ3PjDwInQ5hVMX7Pysx6X-S9UeYHRyhw25BMKLeekX1c%3D
https://link.springer.com/epdf/10.1007/s00038-020-01394-3?sharing_token=i-o3r_u8OOFbROSkh2pG5_e4RwlQNchNByi7wbcMAY7tzlVGLFMIfMxAKFYkKDdd01cUYYvQvcA4cVPojuqmmsHjuSg4-Nj7tmszxT6-TY8LyKeOF84wzWKFMEu630CZ3PjDwInQ5hVMX7Pysx6X-S9UeYHRyhw25BMKLeekX1c%3D
https://www.nasa.gov/feature/nasa-monitors-environmental-signals-from-global-response-to-covid-19
https://www.nasa.gov/feature/nasa-monitors-environmental-signals-from-global-response-to-covid-19
https://www.nature.com/articles/s41893-020-0581-y
https://royalsocietypublishing.org/doi/10.1098/rstb.2016.0129
https://royalsocietypublishing.org/doi/10.1098/rstb.2016.0129
https://www.researchgate.net/publication/329438436_Habitat_fragmentation_biodiversity_loss_and_the_risk_of_novel_infectious_disease_emergence
https://www.researchgate.net/publication/329438436_Habitat_fragmentation_biodiversity_loss_and_the_risk_of_novel_infectious_disease_emergence


https://www.washingtonpost.com/technology/2020/05/18/facebook-google-work-from-home
https://www.who.int/news-room/feature-stories/detail/covid-19-locusts-flooding-who-and-triple-threat-in-somalia
https://www.who.int/news-room/feature-stories/detail/covid-19-locusts-flooding-who-and-triple-threat-in-somalia
https://blogs.worldbank.org/sustainablecities/urban-density-not-enemy-coronavirus-fight-evidence-china
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8LI�GSRXVMFYXMSR�SJ�GMXMIW�XS�
REXMSREP�+(4�MW�EW�LMKL�EW�
��ɸTIVɸGIRX�MR�GSYRXVMIW�WYGL�EW�
&SXW[ERE��9KERHE��8YRMWME�ERH�
/IR]E��3R�EZIVEKI��RIEVP]�E�XLMVH�
SJ�REXMSREP�+(4����ɸTIVɸGIRX�
GSQIW�JVSQ�XLI�PEVKIWX�GMX]�MR�
%JVMGER�GSYRXVMIW�

%�WYVZI]�SJ�ƼZI�MRJSVQEP�WIXXPIQIRXW�
MR�2EMVSFM��/IR]E�HYVMRK�'3:-(����
PSGOHS[R�MR�%TVMP������WLS[IH�XLEX

ERH���ɸTIVɸGIRX�LEH�WOMTTIH�QIEPW�SV�
eaten less.

/africarenewal/news/coronavirus/eca-economic-impact-covid-19-african-cities-likely-be-acute-through-sharp-decline-productivity
/africarenewal/news/coronavirus/eca-economic-impact-covid-19-african-cities-likely-be-acute-through-sharp-decline-productivity
/africarenewal/news/coronavirus/eca-economic-impact-covid-19-african-cities-likely-be-acute-through-sharp-decline-productivity
/africarenewal/news/coronavirus/eca-economic-impact-covid-19-african-cities-likely-be-acute-through-sharp-decline-productivity
/africarenewal/news/coronavirus/eca-economic-impact-covid-19-african-cities-likely-be-acute-through-sharp-decline-productivity
/africarenewal/news/coronavirus/eca-economic-impact-covid-19-african-cities-likely-be-acute-through-sharp-decline-productivity
https://www.popcouncil.org/uploads/pdfs/2020PGY_CovidKenyaKAPStudyPresentationRound2.pdf
https://www.popcouncil.org/uploads/pdfs/2020PGY_CovidKenyaKAPStudyPresentationRound2.pdf
https://www.popcouncil.org/uploads/pdfs/2020PGY_CovidKenyaKAPStudyPresentationRound2.pdf
https://www.medicalnewstoday.com/articles/the-dual-effects-of-covid-19-lockdowns-on-air-quality#The-
https://www.medicalnewstoday.com/articles/the-dual-effects-of-covid-19-lockdowns-on-air-quality#The-
https://www.medicalnewstoday.com/articles/the-dual-effects-of-covid-19-lockdowns-on-air-quality#The-
https://www.medicalnewstoday.com/articles/the-dual-effects-of-covid-19-lockdowns-on-air-quality#The-
https://www.medicalnewstoday.com/articles/the-dual-effects-of-covid-19-lockdowns-on-air-quality#The-
https://nyc.streetsblog.org/2020/03/12/boom-new-citi-bike-stats-show-cycling-surge-is-real-but-mayor
https://nyc.streetsblog.org/2020/03/12/boom-new-citi-bike-stats-show-cycling-surge-is-real-but-mayor
https://nyc.streetsblog.org/2020/03/12/boom-new-citi-bike-stats-show-cycling-surge-is-real-but-mayor
https://nyc.streetsblog.org/2020/03/12/boom-new-citi-bike-stats-show-cycling-surge-is-real-but-mayor
https://www.wiego.org/covid19crisis
https://www.wiego.org/covid19crisis
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Reforming social protection programmes

7IZIVEP�%VEF�KSZIVRQIRXW�LEH�EPVIEH]�
MRZIWXIH�MR�VIJSVQMRK�XLIMV�WSGMEP�TVSXIGXMSR�
W]WXIQW�FIJSVI�XLI�GVMWMW�F]�IWXEFPMWLMRK�
extended social registries to expand 
social assistance to parts of the informal 
WIGXSV�ERH�TSSV�TSTYPEXMSRW��(YVMRK�XLI�
GYVVIRX�TERHIQMG��XLMW�TSPMG]�MRJVEWXVYGXYVI�
[EW�YWIH�XS�VETMHP]�I\TERH�EWWMWXERGI��
+SZIVRQIRXW�STIRIH�EHHMXMSREP�WYTTSVX�
programmes to which informal workers 
GSYPH�ETTP]��.SVHER��8YRMWME��ERH�I\XIRHIH�
LIEPXL�MRWYVERGI�XS�TISTPI�[LS�PSWX�XLIMV�
NSFW��1SVSGGS��

Source: &EWIH�SR�ER�EREP]WMW�F]�92�,EFMXEX�SJ�E�WYVZI]�
F]�3)'(�SJ�XVEGOMRK�'3:-(����GMX]�VIWTSRWIW�
JVSQ�SZIV����GMXMIW��EZEMPEFPI�EX�LXXTW���[[[�
SIGH�SVK�GSVSREZMVYW�TSPMG]�VIWTSRWIW�
GMXMIW�TSPMG]�VIWTSRWIW�JH����JJ

https://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff
https://www.theguardian.com/world/2020/may/08/two-piglets-for-a-kayak-fiji-returns-to-barter-system-as-covid-19-hits-economy
https://www.theguardian.com/world/2020/may/08/two-piglets-for-a-kayak-fiji-returns-to-barter-system-as-covid-19-hits-economy
https://www.dw.com/en/coronavirus-inspires-cities-to-push-climate-friendly-mobility/a-53390186
https://www.dw.com/en/coronavirus-inspires-cities-to-push-climate-friendly-mobility/a-53390186
https://apnews.com/8c0e0770a0e5438d8b7b3c23ad18301a
https://apnews.com/8c0e0770a0e5438d8b7b3c23ad18301a
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https://www.mos.ru/en/news/item/74202073
https://www.brookings.edu/blog/the-avenue/2020/04/29/which-city-economies-did-covid-19-damage-first
https://www.brookings.edu/blog/the-avenue/2020/04/29/which-city-economies-did-covid-19-damage-first
/sites/un2.un.org/files/the_world_of_work_and_covid-19.pdf
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PSGEP�KSZIVRQIRXW�LEZI�MRXVSHYGIH�WSGMEP�
TVSXIGXMSR�QIEWYVIW�MR�VIWTSRWI�XS�'3:-(�����
[LMGL�GSYPH�FI�WYWXEMRIH�MR�XLI�PSRKIV�XIVQ��
*SV�I\EQTPI��MR�'LMRE��PSGEP�KSZIVRQIRXW�
[IVI�VIUYMVIH�XS�MRGVIEWI�XLI�FIRIƼX�EQSYRXW�
from the national social assistance scheme 
JSV�EPP�FIRIƼGMEVMIW�SV�MRHMZMHYEPW�EJJIGXIH�F]�
'3:-(�����-R�:MIXREQ��GEWL�XVERWJIVW�[IVI�
TVSZMHIH�XS�XLSWI�[LS�PSWX�XLIMV�NSFW�ERH�[IVI�
RSX�IPMKMFPI�JSV�YRIQTPS]QIRX�MRWYVERGI��
MRGPYHMRK�QER]�MR�XLI�MRJSVQEP�WIGXSV�80

COVID-19 recovery and rebuilding in cities 
could prioritise green, gender-responsive 
and sustainable pathways.�8LI�ƼWGEP�WXMQY-
PYW�TEGOEKIW�TPERRIH�MR������ERH������GSYPH�
IMXLIV�LIPT�XS�WXIIV�IGSRSQMG�HIZIPSTQIRX�
towards a lower-carbon, more resilient path-
[E]ɸƁ�SV�PSGO�MR�HIZEWXEXMRK�GPMQEXI�VMWOW�ERH�
ZYPRIVEFMPMX]�JSV�KIRIVEXMSRW�XS�GSQI��-R�XLI�
QIHMYQ�XIVQ��REXMSREP��VIKMSREP��ERH�PSGEP�
KSZIVRQIRXW�GER�XEGOPI�GPMQEXI�GLERKI�F]�
IRWYVMRK�XLEX�WXMQYPYW�TEGOEKIW�JSGYW�SR�
sectors with potential for ecological transition 
ERH�IQTPS]QIRX�GVIEXMSR�JSV�QIR�ERH�[SQIR��
)ZMHIRGI�WYKKIWXW�XLEX�MRZIWXQIRXW�MR�PS[�GEV-
FSR�YVFER�HIZIPSTQIRX�LEZI�XLI�TSXIRXMEP�XS�

https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---soc_sec/documents/publication/wcms_744612.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---soc_sec/documents/publication/wcms_744612.pdf
https://urbantransitions.global/urban-opportunity
https://urbantransitions.global/urban-opportunity
https://www.architectsjournal.co.uk/news/chancellor-to-unveil-3-billion-retrofit-funding/10047507.article
https://www.architectsjournal.co.uk/news/chancellor-to-unveil-3-billion-retrofit-funding/10047507.article
https://www.smartcitiesdive.com/news/4-cities-win-smart-intersection-challenge-to-reduce-congestion/580698/
https://www.smartcitiesdive.com/news/4-cities-win-smart-intersection-challenge-to-reduce-congestion/580698/
https://www.unenvironment.org/news-and-stories/statement/statement-partnership-action-green-economy-choices-we-make-now-will
https://www.unenvironment.org/news-and-stories/statement/statement-partnership-action-green-economy-choices-we-make-now-will
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https://www.thelancet.com/series/urban-design
https://www.unenvironment.org/news-and-stories/story/climate-leadership-inspiration-womens-day-and-every-day
http://www.urbanresiliencehub.org
https://www.weforum.org/agenda/2020/05/cities-pandemic-coronavirus-covid19-health-response-response-rebuild
https://www.weforum.org/agenda/2020/05/cities-pandemic-coronavirus-covid19-health-response-response-rebuild
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Conclusion: The future of cities

8LI�GYVVIRX�TERHIQMG�LEW�WLS[R�XLEX�WSGMIX]�
is capable of rapid transformation and adap-
tation. Avoiding a return to the pre-pandemic 
status quo and instead transforming cities 
globally for future resilience, inclusion, green 
and economic sustainability has never been 
more urgent. ;I�ORS[�XLEX�XLMW�MW�TSWWMFPI��

An inclusive urban future is necessary for resil-
ience. The pandemic has exacerbated existing 
MRIUYEPMXMIW��[MXL�XLI�WLEVTIWX�JEYPX�PMRIW�IZMHIRX�
MR�SYV�GMXMIW��;MXLSYX�MRGPYWMZI�GMXMIW�ERH�YVFER�
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FVSEHP]�XS�WIX�GMXMIW�SR�E�GSYVWI�XS[EVHW�WYW-
XEMREFMPMX]��EGGIWWMFMPMX]��MRRSZEXMSR��IUYEPMX]�
ERH�VIWTIGX�JSV�LYQER�VMKLXW��8LI�TSPMG]�VIG-
ommendations can be adapted to local con-
XI\XWɸƁ�RSX�NYWX�XS�EGORS[PIHKI�XLI�YRMUYI�
strengths and challenges of different cities and 
IZIR�RIMKLFSYVLSSHW�[MXLMR�GMXMIW��FYX�EPWS�XS�
IRWYVI�XLEX�XLIMV�YRMUYI�GLEVEGXIV�ERH�GYPXYVI�
EVI�VIWTIGXIH��1IEWYVIW�LEZI�EPWS�FIIR�TVS-
TSWIH�JSV�REXMSREP�KSZIVRQIRXW�XS�WYTTSVX�GMXMIW�
MR�XLMW�IRHIEZSYV��8LI�9RMXIH�2EXMSRW�WXERHW�
VIEH]�XS�[SVO�[MXL�GSYRXVMIW�SR�XLMW�TVSGIWW��

-J�WYWXEMRIH�ERH�WGEPIH��TSPMG]�GLSMGIW�QEHI�


