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launched the process of development of a first ever Migration Strategy of the Republic of Azerbaijan 
which outlines for the next five years the major strategic visions on migration governance in the 
country in compliance with the Global Compact for Safe, Orderly and Regular Migration (GCM) and 
relevant international legal frameworks. Despite the delay caused by the 44-day Patriotic War in 2020, 
and liberation of Azerbaijani lands from occupation of Armenia, as well as the COVID-19 pandemic, at 
the beginning of 2022 the draft Strategy entered its final stage of preparation and is awaiting final 
confirmation. 
 
Azerbaijan has received support and guidance from the UN Network on Migration (UNNM), which 
was established in May 2018 to ensure effective, coordinated system-wide support to the 
implementation of GCM, during the preparation of Regional Review Report on implementation of  
GCM in 2020 and current Review Report on the eve of the first International Migration Review Forum 
2022. 
   
In December 2019, United Nations Country Team (UNCT) in Azerbaijan decided to establish United 
Nations Network on Migration (UNNM) to support and contribute to effective migration management 
and protection of human rights of migrants in Azerbaijan. The UNNM for Azerbaijan was established 
in July 2020 in cooperation with relevant governmental, international, civil, private, and other entities 
engaged in migration. The UNNM for Azerbaijan aims to foster implementation of objectives set forth 
in GCM and advocate the further progress with draft Migration Strategy of the Republic of Azerbaijan.  

Methodology for preparing the voluntary GCM Review 

The current report has been drafted based on Regional Review Report prepared and submitted by the 
Government of the Republic of Azerbaijan in 2020. Azerbaijan has followed the guidance and used 
the template recommended by UNNM Secretariat during the Regional review and voluntarily 
submitted the review results. The report has been appraised by GCM Team as it was reflecting the 
developments on each GCM objective which was useful in terms of observing the progress over 23 
GCM objectives separately. During the global review Azerbaijan followed the same template and 
added information on application of ten guiding principles of GCM as well.  
 
The feeding information has been consolidated from the sources and records of State Migration 
Service and other related state agencies involved in migration issues, as well as informal interview 
notes from Public Council under SMS, some other civil society l 
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Policy and enabling environment 

Azerbaijan is among the first countries in the world that has undertaken such a comprehensive and 
inclusive process, demonstrating a deep understanding of the relevance of migration in the 21st 
century. 
 
Azerbaijan has developed its progressive model on migration management over the last 30 years.  
With this vast experience and commitment to development of 
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raising awareness of foreigners and stateless persons about the existing legislative acts in the field of 
migration, its requirements and amendments to the legislation, as well. At the same time, the Public 
Council contributed to the development of the current periodical report, as well. 
 
�K�v���:�µ�v�����î�ô�U���î�ì�í�õ���š�Z�����^�D�]�P�Œ���š�]�}�v���s�}�o�µ�v�š�����Œ�_���W�µ���o�]�����h�v�]�}�v���Á���•�����•�š�����o�]�•�Z�������(�}�Œ���]�v�À�}�o�À�]�v�P��
youth to migration management and awareness-raising of migrants. In 2021 the new 
members of the Public Council were ���o�����š���������v�����^�D�]�P�Œ���š�]�}�v���À�}�o�µ�v�š�����Œ�•�_���W�µ���o�]�����h�v�]�}�v��
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of health care services in Azerbaijan was increased 5.  
 
Within the framework of projects implemented by SMS in partnership with IOM the setup of Language 
laboratory and development of software to improve migration management and services are main 
areas of contribution by the European Union (EU), BP and its partners, the Bureau of Population, 
Refugees, and Migration (PRM) of USA, the United States Agency for International Development, etc.   
 
Furthermore, all three pledges voiced by the Government of the Republic of Azerbaijan at the first 
Global Refugee Forum held on December 17-18, 2019 have been fully implemented. Thus, according 
to the legislation, persons who have received refugee status or applied for refugee status can engage 
in labour activity in the country without a work permit. Persons under the auspices of the UNHCR 
were provided with access to personal identification numbers, employment contracts were concluded 
with them, and thus the right to work was granted to them. Also, by amending the Law of the Republic 
of Azerbaijan on Medical Insurance, foreigners and stateless persons who have received refugee 
status in the Republic of Azerbaijan and are under the protection of the UNHCR Representation in the 
Republic of Azerbaijan are considered insured and included in the compulsory health insurance 
system. The Ministry of Education covered the expenses of two students studying at higher education 
institutions and registered with the State Migration Service as refugees.  
 

Furthermore, implementation of social projects such as the Migration School, the IT 
and PR school, the Migration Volunteers, Winners' Camp6 and the Youth Development 
Forum contributes to raising awareness in this area, as well as supporting human 
development. 
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supporting initiatives of the Government of the Republic of Azerbaijan on green zones and 
environment. This initiative is aligning with the Objective 2 of GCM on Minimizing the adverse drivers 
and structural factors that compel people to leave their country of origin, particularly the section 
regarding the Natural disasters, the adverse effects of climate change, and environmental 
degradation.  
 
In the light of Isa2RF 
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As a support to the capacity building component highlighted in the Action Plan, SMS 
with support of IOM organized �����‰�]�o�}�š���š�Œ���]�v�]�v�P���}�v���^���}�µ�v�š���Œ�]�v�P���,�µ�u���v���d�Œ���(�(�]���l�]�v�P�_ at 
the end of 2021 in the Regional Training Centre on Migration (RTCM) which is targeted 
to be fully operationalized in near future. It was positive practice and focused on 
identification of victims and referral, interagency coordination and prosecution which 

�Á�]�o�o���o���������š�}���µ�‰�P�Œ�����]�v�P�����Ì���Œ�����]�i���v�[�•��results in globally recognized reports.  
 
Trafficking in human beings has been criminalized under the Criminal Code of Azerbaijan as a Crime 
against individual dignity9.  Foreign citizens or stateless persons who have become 
human trafficking victims are provided with the same protection and support as 
citizens of the Republic of Azerbaijan. According to the amendments made to the 
Migration Code, grounds have been established to grant foreigners and stateless 
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basic services, including in emergency situations, as well as promptly addressing relevant applications 
���v���� ���v�‹�µ�]�Œ�]���•�� �š�Z���� �^�����o�o�� �����v�š���Œ�_�� �}�(�� �^�D�^�� �Á���•�� �•�Á�]�š���Z������ �š�}��24/7 operation and �^�D�]�P���Ì�_ mobile 
application of SMS was launched respectively. The enquiries can be directly responded and processed 
through the application that functions in Azerbaijani, English, and Russian languages. This also 
supports implementation of GCM Objective on strengthening certainty and predictability in migration 
procedures for appropriate screening, assessment and referral.  
 
In addition to the official web page of the Service that provides comprehensive information on various 
aspects of the governance and implementation of migration process a new website 
(www.migrationto.az) was developed with the support of EU and International Centre for Migration 

Policy Development (ICMPD).  The new website serves as a centralized and publicly 
accessible virtual source for obtaining information on pathways for regular migration, 
visa requirements, application procedures, fees, requirements for work permit, and 
regarding professional qualification. The website is currently functioning in 3 
languages (Azerbaijani, English and Russian). 

 
A number of events on raising awareness of the public in the field of migration are jointly organized 
by the SMS, district and city executive authorities, as well as higher educational institutions with the 
participation of the local municipalities, employers, media representatives, foreigners and stateless 
persons. During the series of events detailed information on all aspects of the migration legislation, 
as well as the requirements of the existing legislation with regard to the labor migrants are provided 
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it will be possible to contact Azerbaijanis living abroad, to find answers to questions of interest. 
 

Another substantial project on the application of API (Advanced Passenger 
Information) and PNR (Passenger Name Record) systems in Azerbaijan, as well as the  
harmonization of relevant mechanisms with ICAO standards for integrated, secure 
and connected border management has completed its first phase and in its upcoming 
second phase the project  aims to support the creation of right conditions to set up 

Passenger Information Units (PIU) in Azerbaijan.  
 
In 2020 the Republic of Azerbaijan put an end to the occupation of its territories by 
Armenia which continued for almost 30 years. By liberating its occupied territories 
Azerbaijan fulfilled requirements of international law and UN Security Council 
resolutions. T
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To further enhance the civil participation in migration management 
�^�K�‰���v�� ���}�}�Œ�� �����Ç�_�� ���]�š�]�Ì���v�� �(�}�Œ�µ�u�•�U�� ���Á���Œ���v���•�•�� �Œ���]�•�]�v�P�� ���À���v�š�•�U�� �u�}���]�o����
services, as well as conferences at national level were organized by 
SMS in the regions of the country.  The events were conducted with 
participation of migrants and stateless persons, as well as, local 

citizens, representatives of relevant state entities, public organizations, employers, and 
entrepreneurs aiming to eliminate all forms of discrimination and promoting evidence-based public 
discussion to form migration-related perceptions. Such perceptions empower societies and migrants 
for full inclusion and social cohesion as per specified in the GCM. For the purpose of supporting 
integration of migrants into the Azerbaijani society, the Training Center of SMS organizes free courses 
for foreigners and stateless persons on Azerbaijani language, history, culture, legislation on rights and 
obligations of foreigners and stateless persons since October, 2016. Thus, in 2016-2021, more than 
five thousand foreigners and stateless persons participated in the courses. �D�}�Œ���}�À���Œ�U�� �š�Z���� �^�^�}���]�}-
cultural integration of foreigners residing in Azerbaijan and persons granted with refugee status to 
���Ì���Œ�����]�i���v�]���•�}���]���š�Ç�_���‰�Œ�}�i�����š��was implemented in 2019. The awareness raising campaign is conducted 
in 2 directions �t general awareness by video clips and informing the targeted foreigners. 40.000 flyers 
were published in Azerbaijani, Russian and English languages within the campaign. These flyers were 
presented to foreigners in airport, sea ports, railways, restaurants network, etc. During 2020, 9 mobile 
services, 20 awareness-raising events, and during 2021, 22 mobile services, 29 awareness-raising 
events were held and information booklets on migration rules and e-services were prepared. 
Furthermore, a new project is planned to be implemented jointly with the 
International Center for Migration Policy Development under the EU Migration 
Practice Assistance Tool (MIEUX+) to develop a strategic document and build capacity 
for effective integration of migrants. The project will conduct activities to strengthen 
the skills and knowledge of relevant stakeholders in terms of the implementation of 
the strategic document on the integration of migrants and its action plan. The Public Council also 
actively implements two different projects on integration of migrants, targeting Baku and all other 
regions of Azerbaijan and focusing on psychological adaptation and social integration to community.13  
Foreigners living in Azerbaijan can be vaccinated against COVID-19 on an equal basis with citizens of 

Azerbaijan. At the same time, in line with international obligations, in order to ensure 
that irregular migrants can benefit from vaccination activities, conditions have been 
created for them to apply for vaccination without administrative removal from the 
country, and migrants are encouraged to apply for vaccination. 
 

For facilitation of safe and dignified return and readmission, as well as sustainable 
reintegration of migrants, agreements on readmission of persons residing without 
authorization signed between Azerbaijan and the European Union, as well as Norway, 
Switzerland and Montenegro are successfully implemented. Currently, similar 
agreements and protocols on readmission with 25 more countries are in the process 
of conclusion.  
 

 
13 Interview with Mr. Azer Allahveranov. The chair of Public Council under SMS. 
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Additionally, in cooperation with the international organizations, particularly IOM and ICMPD various 
projects were implemented (for example, � �̂^�š�Œ���v�P�š�Z���v�]�v�P�� �Œ�������u�]�•�•�]�}�v�� �u���v���P���u���v�š�� �]�v�� ���Ì���Œ�����]�i���v�_��
project by IOM, �^�Z���]�v�š���P�Œ���š�]�}�v�� �^�µ�‰�‰�}�Œ�š�� �š�}�� ���Ì���Œ�����]�i���v�]�� �Z���š�µ�Œ�v�����•�� �~�Z���^�d���Z�d�•�_�� �‰�Œ�}�i�����š��by ICMPD 
(completed in 2021) and etc.). The readmission, return and reintegration programs targeted the 
facilitation of sustainable reintegration of returned migrants, promotion of dignified return and 
ensuring due process, individual assessment, and effective remedy. Development of reintegration 
guidelines, improving capacities on providing reintegration support to vulnerable categories of 
returnees in cooperation with the civil society organizations, as well as providing reintegration 
support to citizens of Azerbaijan returned from EU Member States and other regions of the world 
were envisaged within the framework of described projects. A Working Group, established in 2016 
and consisting of representatives of the relevant central executive authorities is actively involved in 
developing flexible solution of reintegration (accommodation, health care, employment, social 
security, and education) of readmitted persons into the society in cooperation with relevant state 
authorities.  
 

Moreover, the � �̂^�š�Œ���v�P�š�Z���v�]�v�P�� �Œ�������u�]�•�•�]�}�v�� �u���v���P���u���v�š�� �]�v�� ���Ì���Œ�����]�i���v�_�� �‰�Œ�}�i�����š��of 
IOM aims to enhance re
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Committee, Human Rights Commissioner Office, civil society, academia and private sector14. 
 

The UNNM works closely with the State Migration Service (SMS), and relevant 
governmental entities, as well as International Organizations (IOs), non-governmental 
organizations (NGOs), civil society organizations (CSOs), Academia, Private Sector, 
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serve countries of Central Asia, Middle East, Eastern Partnership, and beyond. 
  
The efforts of Azerbaijan on upholding the capacity building on migration is related with the 
�µ�v�����Œ�•�š���v���]�v�P���š�Z���š���^�����µ�����š�]�}�v�����v�����•�š�µ���Ç���}�(���u�]�P�Œ���š�]�}�v���]�•��interlinked to both social and political studies 
and it is a necessity to include it into curricula of higher education�_.16 
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�K�v�����������u�����Œ���î�ì�î�í�U���Œ�]�P�Z�š�����(�š���Œ�����Ì���Œ�����]�i���v�[�•�������u�]�•�•�]�}�v���š�}���'���D�����Z���u�‰�]�}�v�����}�µ�v�š�Œ�]���•��
Initiative the State Migration Services of Azerbaijan and Ukraine has signed 
� M̂emorandum of Understanding between the State Migration Service of the 
Republic of Azerbaijan and the State Migration Service of Ukraine on cooperation in 
�š�Z���� �(�]���o���� �}�(�� �u�]�P�Œ���š�]�}�v�_���Á�Z�]���Z�� �Á�]�o�o���‰���À�� the way for expanding the existing mutually 

beneficial cooperation and will open up new opportunities for building stronger relationships at 
regional level.�_ 
 
Also, in order to establish a representative office of the International Center for Migration Policy 
Development in the Republic of Azerbaijan to determine the status, privileges and immunities of its 
staff, on March 17, 2021 Agreement between the Republic of Azerbaijan and the International Centre 
for Migration Policy Development on the status of the organization in Azerbaijan was signed and 
entered into force. Also, work is underway to sign a Memorandum of Understanding on expanding 
cooperation with the I
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line with the international requirements. Since the start of the pandemic mitigating and minimizing 
its impact has been at the forefront of migration management policy in Azerbaijan. Azerbaijan built 
its migration policy on maximum convenience of migrants, reducing administrative procedures to 
the possible extent and promoting digitalization. 
 
The governance of migration in Azerbaijan during the coronavirus (COVID-19) pandemic is significant 
to mention, as the State Migration Service optimized application process and simplified the 
permission procedures for migrants. In this regard, the period for the temporary stay of international 
migrants in the country was automatically extended with no administrative procedure or 
documentation required; thus, no foreign citizen was forced to leave the country, including those who 
were refused refugee status prior to COVID-19 pandemic. While no migrant was placed in detention 
facility during this period, the status of irregular migrants was legalized based on their applications. 
Azerbaijan successfully managed to handle all applications and inquiries from the migrants through 
online sources and services, based on zero paper and zero contact principle. This was possible through 
e-services on the official web-site of SMS, mobile application of the Service (MigAz), the Call Center 
operating 7/24, and via social network accounts of the SMS. Meanwhile, various awareness raising 
tools, video instructions were developed for persons facing difficulties in using e-services. In future 
SMS together with IOM and UNNM will contribute to the socio-economic impact assessment and 
restriction on Human Mobility due to COVID-19 and provide recommendation on addressing migrants 
���v�����u�]�P�Œ���v�š���(���u�]�o�]���•�[���]�•�•�µ���•�X 
To promote digitalization, the State Migration Service has increased the number of e-services to 18 
to ensure the convenience of migrants and target groups who use its services. 
 
Moreover, a number of social assistance projects have been implemented for vulnerable groups. 
Azerbaijan has demonstrated a swift COVID-19 response by including migrants, as well as refugees in 
national vaccination plans. Wide range of public awareness campaigns targeting specific migrant 
groups was carried out in the country.  
   
Azerbaijan has not ceased receiving applications for obtaining the refugee status during the 
pandemic. The processing of asylum seekers' applications was postponed for one month only and the 
period of relevant permits for their residence in the country was extended. Those who were refused 
to grant refugee status prior to COVID-19 were not required to leave the country or were not forcibly 
placed in detention centres.  
 
During this period, effective cooperation was exercised guided with a whole of society and whole of 
government approach, as well as inclusiveness. In this process the Republic of Azerbaijan also enjoyed 
the support of international partners. The cooperation of the Government of Azerbaijan with IOM 
country office resulted in numerous targeted activities on provision of immediate COVID �t 19 
response by assisting migrants in a difficult economic situation, as well as voluntary return. At the 
same time Azerbaijan benefited from cooperation with UN Network on Migration, which is an 
effective platform that enabled coordinating resources of all the interested stakeholders. 
 
Throughout the unforeseen and challenging pandemic period State Migration Service further 
enhanced its collaboration with international partners on exchange of information and guidance, 
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number can be considered satisfying.  
 
In addition, no migrant worker and their family members were deported or received irregular status 
even if their employment contracts had not been extended and residence permits had expired. The 
notable action by the Azerbaijani government regarding the migrants who were found to be engaged 
in illegal labour was the decision of not expelling these people, but allowing residing and their status 
in the country was legalized.  

�$�]�H�U�E�D�L�M�D�Q�¶�V���U�R�D�G���W�R���,�0�5�)���������� 

Azerbaijan is among the first countries in the region to establish 
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the General Assembly (PGA), as well as the Coordinator of the United Nations Network on Migration, 
Mr. António Vitorino, and the Principals of the Network's Executive Committee to make a tangible 
commitment to advancing the implementation of the GCM through a pledge, the governments of 
Azerbaijan, Luxembourg and Portugal, in their capacity as GCM Champion countries, convened a virtual 
event for the 56 Member States of the UNECE on 1 February 2022. The event involved stakeholders in 
inclusive IMRF preparations, this in turn responding to a process-oriented commitment called for by 
the pledging initiative.  
 
The event, brought together 169 representatives from Member States and other stakeholders and was 
crucial to gain momentum on the preparations to the IMRF, which is the first and only 
intergovernmental platform for United Nations Member States to discuss and share progress on the 
implementation of all aspects of the GCM, including the 2030 Agenda for Sustainable Development. 
The briefing represented an essential occasion to ensure all parties are duly informed on the process 
�š�Z���� �/�D�Z�&�� ���v�š���]�o�•�U�� ���v���� �š�Z���Œ���(�}�Œ���� �P�µ���Œ���v�š������ �š�Z���š�� �u���v�š�]�}�v������ �P�}�À���Œ�v�u���v�š�•�� �•�µ�‰�‰�}�Œ�š�� �š�Z���� �'���D�[�•�� ���� �ï�ò�ì-
degree approach as per its 23 objectives and 10 guiding principles. Although the meeting was of 
preparatory nature which aimed to provide information on road to IMRF, it was also an excellent 
opportunity to exchange ideas on actions to be taken results of which can already be discussed during 
the Forum. 
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�‰�o�����P���_���]�v�]�š�]���š�]�À�����š�}�Á���Œ���•���š�Z�����]�u�‰�o���u���v�š���š�]�}�v���}�(���'���D�X Furthermore, Azerbaijan will co-chair the 4th 
roundtable of the Forum, which will offer space for discussion covering Objectives 1, 3, 7, 17 and 23 of 
GCM. 
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4.  In line with Objective 1 of GCM, promoting planned and evidence-based migration policies. 


