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Preparatory Steps 

8. The following information 
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LIST OF SUPPORTING DOCUMENTS 

20. The following documents inform this SOP Framework.  
 

x Guidance on Management of the Remains of Deceased United Nations Personnel in a Pandemic 
Environment5  

x United Nations Handbook for Action in Cases of Death in Service 
x Administrative Instruction on Coordination of action in cases of death of staff members: travel and 
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ANNEX A: LIST OF POINTS OF CONTACT IN COUNTRY 

UN System Entities 
 
Entity Name Point of 
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ANNEX C: LIST OF LOCAL TEMPORARY STORAGE OPTIONS 

Entity Name Point of Contact  Tel no Email address 
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ANNEX D: LIST OF REQUIREMENTS OF COMMERCIAL AIRLINES 
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ANNEX E: LIST OF CONTACTS IN RECOGNIZED FAITH BASED / 
CULTURAL ORGANISATIONS  

Organization name 
& 
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ANNEX F: CONSIDERATIONS FOR DRAFT NOTIFICATION PROTOCOL 

In the event of the death of a COVID-19 patient, a draft notification protocol which at a minimum account for the 


