-HOW TO RESET PASSWORD

OAJ eFiling p ortal

Follow the below instructions if you need to eéyour UNDT/UNAE-filing accountpassword Please remembethat you
need to confirmthe password resebefore itgoesinto effect

Fill in and submit account

1. Reset Accaunt Password

Email step 1:

Confirm the password

Dear John Smith

N emith has been eceed CHCK on the lnk. bhelow o coafim the A gasswond meel waes, for ol
reiuist

Email step 2: Wait for

Recipiants
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password reset

validation email

form

Go to thepasswordresetpage on the Internal Justice System website
UNDT http://www.un.org/en/internaljustice/undt/passwordresetshtml.
UNAT http://www.un.org/en/internaljustice/unat/passwordreset shtml.

Enter the email addregbat is associated with your account (which you entere
wheninitially creating the account Enter the new passwortvice and follow the
subsequent steps to submit the form.

reset

You shouldmmediatelyreceivean email to the addresassociated with your accoun
askingyou to confirm the password resetlick on thdink included in the email to
confirmthe password reset

0] Important: Thenew password will not work untjlou click orthis confirmation
link

0] Important: You should receive theesetconfirmationemail immediately. If you
have not received it 30 min after you submittdte form check your spam/junk mail
folder. If needed, cotact ccmssupport@un.ordor technical assistance.

You shouldmmediatelyreceivean emailinforming youthat the passwordhas been
resetandis ready to be used. The emaitludesyour login namend alink to the e
Filing system and the login name

O Important: You should receive the activation and confirmation email immediat
If you have not received it 30 min after you submitigteck your spam/junk mail
folder. If needed, cotact ccmssupport@un.ordor technical assistance.

Login to the eFiling portal(https://efilinginternaljustice.un.org) using libgin
name of your account and theew passwordBoth login name and password ar
case sensitive.

ChooseK :z D
location.

©« §Z E %}*]8}EC v + 0 & A &Jo E-

Additional useguides are available describing the steps to either create a cag
file to an existing case.




